Prof. Margrit V. Zinggeler, Ph.D.

e-mail: mzinggele@emich.edu

Office: 326 Alexander Music Bldg.

Tel: (Office) (734) 487-0130 ext. 1995 

Office Hours:  M     2:00-3:00p

T      9:00-11:00a

            Th     2:00-5:00p

F      12:00-12:50p  2-3p  and by appointment

Business German I

German 446/646; 3 Cr.; Fall semester 2008; MW  5:30 – 6:45 pm, 204 Alexander

Pre-requisite: German 361 or equivalent with instructor’s permission

Required texts: 

Höffgen, Adelheid. Deutsch Lernen für den Beruf. Kommunikation am Arbeitsplatz. Hueber, 2001. Textbook ISBN 3-19-007245-0; Workbook  ISBN 3-19-017245-5 

Optional Cassette ISBN 3-19-017245-X

Additional recommended texts:

1) Unabridged German Dictionary, Harper Collins, newest ed. Or German Dictionary, Harper Collins, latest ed. 

Websites: Wirtschaftslexikon: http://www.unternehmerinfo.de/Lexikon/a/Lexikon_A.htm
                  Allgemeine Info:     http://www.germany-info.org, 


   Language Bank      http://europa.eu.int/eurodicautom/Controller
                  Wirtschaft aktuell   http://www.goethe.de/ges/wrt/deindex.htm 


   Germ. Government  http://www.bundesregierung.de/Webs/Breg/DE/Homepage/home.html
Web-enhancement: Students must register for EMU Online access (www.emuonline.edu/), in order to submit written assignments and view grade-book.
Objectives: 
The underlying rationale for the three semester series of Business German courses at EMU is that more than 1200 German companies have subsidiaries in the United States (~ 200 in MI) and about 800 U.S. companies do business in Germany (over 300 in Berlin alone). The three Business German courses are required for the Language and International Trade degree and the Business German minor. Most major disciplines at American Universities require or recommend German as a second language because for most scientists and business people at least reading knowledge of German is essential. German is the most spoken language in Europe. In a 1994 survey of businesses conducted by the German-American chamber of commerce, 65 % of the respondents stated that they are specifically looking for employees with bilingual skills in English and German. German 446/646 and 447/647 are advanced, content-based German courses that prepare students to using German at their future workplace. A visit to a German company is planned fin October and invited guest speakers (former students) visit the classroom to speak about their internships in Germany or their work experience.

Outcome: The overall course objective is to raise German language proficiency to an intermediate-high or advanced-low level. Students will demonstrate business language use and communication on an interpersonal, interpretive, and presentational level in a professional setting. Additionally, students will attain a knowledge of German and global economic principles and the relationship between American and German companies, markets, and products. See German language proficiency standards in (http://www.actfl.org/files/public/StandardsforFLLexecsumm_rev.pdf ).
Methodology and Assessment: After a brief lecture on the topic of the class session and an introduction of new concepts and specific vocabulary by the instructor, students complete exercises from the textbook (T), individually, with a partner, or in a group setting to practice the modalities listening, reading, writing, and speaking in a business environment. Students are expected to familiarize themselves with the content of the pages that will be discussed in class sessions according to the syllabus and keep a new vocabulary booklet. Selected students present on a specific topic (Präsentation) preparing with note cards and/or PowerPoint and/or handouts to practice presentational and interpretive business communication. Each student has to do three presentations. Discuss with your instructor on which day (and topic) you want to do a short presentation. We also learn to interpret and discuss business graphs. Mandatory Workbook (W) assignments for self-correction are clearly listed in the syllabus. Workbooks are evaluated three times per semester. Students receive a grade for completing them and correcting their own mistakes. Five short written (in German) pieces of homework (Resumé, application letter, Product Development, and two letters) must be handed in on the dates indicated in the syllabus (submit online). Students must discuss the final research paper incl. bibliography (written in German) about the company that we visit with the instructor. There is an oral mid-term examination and a written final examination. 

Attendance: 
Class attendance is absolutely required! In case of illness or an emergency (documented illness, death in immediate family, participation in university-sponsored events), please send me an e-mail. (mzinggeler@emich.edu); homework is due by next class session. With the 4th unexcused absence you will automatically receive an E as grade for this course! 

Participation: You have to practice and work daily, similar to learning to play a musical instrument. Quality participation requires strong preparation and willingness to communicate in German and be involved during class sessions. Contribute to structural and communicative activities! Never be afraid to speak German! Communication is much more important than correct grammar! 

Participate in German Club activities!

Academic dishonesty - Office of Student Judicial Services: Academic dishonesty, including all forms of cheating and/or plagiarism, will not be tolerated in this class. Penalties for an act of academic dishonesty may range from receiving a failing grade for a particular assignment to receiving a failing grade for the entire course. In addition, you may be referred to the Office of Student Judicial Services, 250Student Center, for discipline that can result in either a suspension or permanent dismissal. The Student Conduct Code contains detailed definitions of what constitutes academic dishonesty, but if you are not sure about whether something you are doing would be considered academic dishonesty, consult with the instructor.  For description of what plagiarism entails, go to: http://www.emich.edu/halle/plagiarism.html 
Classroom Management Issues - Office of Student Judicial Services: Students are expected to abide by the Student Conduct Code and assist in creating an environment that is conducive to learning and protects the rights of all members of the University community. Incivility and disruptive behavior will not be tolerated and may result in a request to leave class and referral to the office of Student Judicial Services (SJS) for discipline. Example of inappropriate classroom conduct include: repeatedly arriving late to class, using a cellular phone, or talking while other are speaking. You may access the Code online at www.emich.edu/sis
Student and Exchange Visitor Statement (SEVIS) - Office of International Student:

The Student Exchange Visitor Information System (SEVIS) requires F and J students report to the Office of International Students, 244 Student Center within 10 days of the event:


Changes in your name, local address, major field of study, or source of funding.


Changes in your degree-completion date.


Changes in your degree level (ex. Bachelors to Masters).


Intent to transfer to another school.

Prior permission from OIS is needed for the following:

Dropping ALL courses as well as carrying or dropping BELOW minimum credit hours.Employment on or off-campus.

Registering for more than one ONLINE course per term (F-visa only)

Endorsing I-20 or DS-2019 for re-entry into the USA.

Failure to report may result in the termination of your SEVIS record and even arrest and deportation. If you have questions or concerns, contact the OIS at 487-3116, not your instructor.

Special Needs Accommodations - Access Services: If you wish to be accommodated for your disability, EMU Board of Regents policy #8.3 requires that you first register with the Access Services Office (ASO) in room 240K Student Center. You may contact ASO by telephone at 487-2470. Students with disabilities are encouraged to register with ASO promptly as you will only be accommodated from the date you register with them forward. No retroactive accommodations are possible.

Assessment: No extra credit points in this class. One grade point is deducted for late submission of assignments. Please discuss your progress with me in my office hour! Grades are posted online in the grade-book.
Graduate Students: Graduate students have to write 2 research papers (one on a German product and one on a German business topic), each worth 10 % of final grade.

Grade policy: 
Class participation and oral activities


10%



Workbook Homework Assignments (self-corrected)

15%

3 Class Presentations 




15%

5 Written Homework Assignments
@ 2 %


10%



1 Research Paper
 (Grad.St. 2 papers)


20%



Oral Mid-term Examination



10%



Final written examination




20%

Grade distribution:  
A:
98-100%
C: 
65-72%




A-:
95-97%

C-:
59-64%




B+:
91-94%

D+:
56-58%

(tentative)

B:
85-90%

D:
53-55%




B-:
79-84%

E:
< 52%




C+
73-78%




Syllabus (tentative)

A class syllabus is a contract between the student and the instructor. On dotted line we note the names of students who will do short presentations (3 short presentations per student/per semester). In order to successfully complete this course, it is the student’s responsibility to follow the assignments and requirements:

	Dates
	Contents of sessions and homework assignments.

Please always bring textbook (T) and workbook (W) to class!

Dotted line is for entering names of students who do class presentations.

	3. Sept.
	In Klasse: Introduction; Professional Education and Jobs in Germany

	Week 2
	Work and Professions  

	8. Sept.
	In Klasse: Resume and Job Application; Präsentation: Meine Arbeit (Notizen machen)

……………………………………………………………………………..

Hausaufgaben (due for this session): read T p. 14-15; 
W Teil 1, Arbeit und Beruf: # 2, 6, 10, 12 

	10.Sept.
	In Klasse: The Job Interview

Hausaufgaben (due for this session): W (job appl.), p. 37-39, 42-43

Write your German resumé, submit online!

	Week 3
	Work and Profession  / German Corporations

	15.Sept.
	In Klasse: On the job; T p. 28-36; Präsentation: Die Bewerbung

……………………………………………………………………………..

Hausaufgaben: W Teil 1: # 13, 14, 34, 45; write application letter for Nr. 3 on p. 35 in W; submit online!

	17.Sept.
	In Klasse: German Corporations; T p. 37-43

Hausaufgaben: W Teil 2: # 1, 2, 6, 15 (p.55), 20

	Week 4
	German Corporations / Public Relations

	22.Sept.
	In Klasse: German Corporations; T p. 46-52; Telephone conversations, T p. 54-57; Präsentation: Eine deutsche Firma (Notizen machen)

……………………………………………………………………………..

Hausaufgaben: read, prepare to report T p. 44-45; W Teil 2:  # 9, 10, 13

	24.Sept.
	In Klasse: Customer Service and Corporate Identity, T p.61-73

Hausaufgaben: read, prepare to report T p. 50-60; W Teil 2: 17-23

	Week 5
	Product Development

Note: German Week: Oct. 2-6; German-American Day on Oct. 3

	29. Sept.
	In Klasse: Product and Quality Control, T p. 75-82

Präsentation: Die Rechtsformen von deutschen Firmen (make handouts)

……………………………………………………………………………..

Hausaufgaben: W Teil 2; 25, 26, 29, 30; turn in self-corrected Workbook!

	1. Okt.
	In Klasse: Environmental Concerns, T. 22-88

Hausaufgaben: Write T 5.b on p. 79 (Entwicklung eines neuen Produktes) and submit online! W Teil 1: # 24, Teil 2:  # 38

Please attend GERMAN-AMERICAN DAY Celebrations

	Week 6
	Marketing

	6. Okt.
	In Klasse: Marketing, T p. 89-97

Hausaufgaben: Präsentation: Werbung in Deutschland und USA

………………………………………………………………………………..

W Teil 2: # 32, 33, 34

	8. Okt.
	In Klasse: Trade Fairs (Messen), T. p. 97, 102, 105

Hausaufgaben: read, prepare to report T p. 98-102; W Teil 2: # 47, 48, 49

	Week 7
	Marketing and Sales 

	13. Okt.
	In Klasse: Messegespräche, T p. 105-107, 

Midterm Examination: Oral report on a “Messe” (use Internet for add. Info). Hausaufgaben: prepare for oral mid-term presentation and T p.113-5

	15. Okt.
	No class. 

Prof. Zinggeler attends Michigan World Language Association Conference

Hausaufgaben: Read on Sales, T p. 117-119; W Teil 2: # 50; Research company for company visit, make notes and vocabulary list!

	Week 8
	Sales and Customer Service 

	20. Okt.
	Firmenbesuch TBA ……………………………………………………….
Hausaufgaben: Distribution & Franchising, T p. 123-126; W Teil 3: # 1, 2

	22. Okt.
	No class! Prof. Zinggeler at MIWLA Conference in Lansing, MI

Complete Customer Service, T p. 130-138

Hausaufgaben: W Teil 3: # 3, 4

	Week 9
	Transportation

	27. Okt.
	In Klasse: Transport and delivery, T p. 139-143; Briefing company visit.

Hausaufgaben: Write response letter, T p. 136-137; submit online! W Teil 3: # 5

	29. Okt.
	In Klasse: Passenger Transportation, T p. 146-151

Hausaufgaben: W Teil 3: # 6

	Week 10
	Logistics

	3. Nov.
	In Klasse: Logistics, 152-161; Präsentation: Grafik T p. 158 & 159

…………………………………………………………………………….

Hausaufgaben: read T p. 144-45, and 154-55; Research Besuch bei einer deutsch-amerikanischen Firma” Turn in self-corrected Workbook!

	5. Nov.
	In Klasse: Der Kaufvertrag (Contract), T p. 120-122

Hausaufgaben: Write Research Paper “Besuch bei einer deutsch-amerikanischen Firma” in German!

	Week 11
	Finances 

	10. Nov.
	In Klasse: Money and payment system, T p. 163-165

Hausaufgaben: Submit Research Paper online: “Besuch bei einer deutsch-amerikanischen Firma” (inkl. Bibliographie)

	12. Nov.
	In Klasse: Kredit, T 169-170, T p. 182-184; Video

Hausaufgaben: read and prepare to report, T p. 166-168; W Teil 4, # 1, 4

	Week 12
	Banking and Payment Reminder (Mahnungswesen)

	17. Nov.
	In Klasse: Bank Service, T 171-176; Präsentation: Eine deutsche Bank

………………………………………………………………………….

Hausaufgaben: W Teil 4, # 5, 6

	19. Nov. 
	In Klasse: Mahnungen, T p. 177-181

Hausaufgaben: W Teil 4, # 7 

	Week 13
	Information Technology

	24. Nov.
	In Klasse: Office Communication, T p. 185-192

Hausaufgaben: Mahnung schreiben T. p. 177f., submit online

	26.Nov.
	NO CLASS – Thanksgiving Recess 

	Week 14
	Information Technology / Employment 

	1. Dez.
	In Klasse:  T p. 193-198; Präsentation: Technologie am Arbeitsplatz

……………………………………………………………………………

Hausaufgaben: W Teil 5, # 1

	3. Dez.
	In Klasse: Selections of EDI (IT), T p. 199-209; Employment, T p. 211-218

Hausaufgaben: W Teil 5, # 4, 7

	Week 15
	Employment 

	8. Dez. 
	In Klasse: Employer and Employee, T p. 211-219

Hausaufgaben: T 14 on p. 204-206; turn in self-corrected Workbook!

	10. Dez.
	In Klasse: Health and Safety at workplace, T p. 221-226; Review for final 

Hausaufgaben: Testkapitel 2 p. 227-230

	15. Dez.
	Final Examination 

5:30-7:00 pm
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